™

h’
SKCNEPT reynmn

Yueonslii lenTp « IKCITIEPT I'PVYIIII»

O6uecTBO ¢ orpanuyeHHOi 0TBeTCTBEHHOCTHIO «IKCIIEPT I'PYIIID»

(000 «3KCIEPT I'PYIIII»)

(coxkpaleHHoe HauMeHOBaHHUe)

Anpec: 196006, r. Cankr-IleTepOypr, yi. 3actaBckasn 1. 31, kopm.1, sut. P, mom. 2-H o. 26

WHH:7810974300

Teaedon: 8(812)200-77-14, info@expertgroupp.ru
YTBEPXIAIO

I'enepajibHBI AUPEKTOP
000 «9KCIIEPT I'PYIIII»
HlepemerbeB A.1O.

«24» moas 2023 r.

NONOXEHUE

06 okasaHuu nnaTHbIx obpasoBaTtenbHbix yenyr 000 «3KCMEPT MPYMM»

1. O6LMe nonoXxeHus

1.1. Hactosiwee nonoxeHne 06 okasaHum nnaTHbIX obpasoBaTtenbHbIX Yenyr (qanee — MNonoxexwne),
pa3paboTaHHOe B COOTBETCTBMUM C NocTaHoBneHneMm lNMpasutensctBa PO ot 15.08.2013 Ne 706 «O6
yTBepxxaeHumn lMpaBun okasaHus nnatHbIX obpasoBaTenbHbiX ycnyr», ®eaepanbHbiM 3aKOHOM OT
29.12.2012 Ne 273-d3 «0O6 obpasoBaHumn B Poccuiickon ®enepauuny» n 3akoHom PO ot 07.02.1992
Ne 2300-1 «O 3awmte npaB noTpebuTenen», perynupyeT OTHOLUEHUsl, BO3HMKaKoLNEe Mexay
3akazuukom n VicnonHutenem OO0 «IKCIEPT MPYTM» npu oka3aHum nnaTHbIX 00pa3oBaTefibHbIX
yCcnyr.

1.2. MoHaTuA, ncnonb3dyemblie B [MonoxeHnn, 03HavatoT:

e «Bakasumk» — husmyeckoe u (Unun) pUaNYecKoe 1L, UMetLLLee HamepeHve 3akasaTb NGO
3aKasblBalolLiee nnaTHble obpasoBaTenbHble YCryri aAns cebs UM UHbIX N Ha OCHOBaHU

A0roBopa;
e «MNcnonHutenb» — OO0 «3KCIMEPT MPYTIy;
e «Obyvatommncay — domsunyeckoe nuuo, ocBauBatoLLee OOMOSTHUTENBHYIO

npodeccrnoHarnbHy0 NporpamMmmy ;



e «CTOpOHbI» — 3aKka3uuk 1 VicnonHutens;

e «[naTHble obpasoBaTenbHbIE YCIYrM» — OCYLLECTBIIEHNE 006pa3oBaTeNbHON AeSTENBHOCTH
no 3agaHusiM U 3a CYET cpeacTB husmyeckmx u (Mnu) puamndeckmx nuy no JoroBopam Ha
okasaHue obpasoBaTesibHbIX YCNyr .

1.3. lnatHble [ononHUTENbHble obpasoBaTenbHbIe YCMYrM OKasbiBATCS Ha  MNpUHUMNax:
[06pPOBONBHOCTU, AOCTYMHOCTU, KOHTPOINMPYEMOCTH.

1.5. TlnaTHble OONONHUTENbHbIE ObpasoBaTenbHble YCMYrM OKasbiBalTCA (OU3NYECKUM U
IOPUANYECKMM NULAM Ha JOrOBOPHON OCHOBE.

1.6. OO0 «3KCIMEPT IN'PYTIM» o6s3aH obecneunTb 3akas3ymKy okasaHue nnaTHbIX JOMOMHUTENbHbIX
obpasoBaTenbHbIX YCryr B NOMHOM 06bEME B COOTBETCTBUM C YCIOBMSAMK AOroBopa 06 okasaHuu
nnaTHbIX OMNOMHUTENbHbLIX 06pa3oBaTernbHbIX YCIyT.

1.7. BbinonHeHue TpeboBaHmmn gaHHOro MNMonoxeHus aensaeTtca obs3aTenbHbIM A8 BCEX
cotpyaHmkoB OO0 «3KCMEPT MPYTM»

1.8. IameHeHus, OOMONTHEHWS, KOPPEKTMPOBKA Pa3fAenoB UM OTAENbHbLIX MYHKTOB [MonoxeHusi
yTBepxaatoTcsa npukasom ampektopa OO0 «OKCIEPT MPYTIM».

2. I'Iepequb NNaTHbIX AONONTHUTENbHbIX O6pa3OBaTeanbIX ycnyr

2.1. B YctaBe OO0 «3KCMEPT MPYTIN» ykasbiBaeTcst NepeyeHb NnaTHbIX 06pasoBaTenbHbIX YCIyr
1 NOPSOOK MX NpeaoCTaBneHus.

2.1.1. K nnaTtHbIM 4ONONHUTENBHbBIM 06pa3OBaTeJ'IbeIM ycnyram OTHOCATCA:

e MOBbILEHME KBanumkaumm no gONoSHUTENbHOW NpodeccnoHansHon nporpamme « OxpaHa
TpyAa Ans pyKoBOAMTENEW U CneunanncToBy

e MOBbILEHME KBanumkaumm no JONOSTHUTENbHOW NpodecCcnoHanbHOM nporpaMmmMe
«BbesonacHas akcnnyatauns aNeKTPoyCTaHOBOK»

e MOBbIEHME KBanumkaumm no JONOSTHUTESNbHOW NPOdeCcCnoHanbHoM nporpammMe
«lMoXxxapHO-TEXHNYECKUIA MUHUMYM NS PYKOBOAUTENEN U CNELMannUCToOB»

e MOBbILEHME KBanumkaumm no JONOSTHUTESNbHOW NPOdeCcCnoHanbHoM nporpammMe
«BbesonacHas akcnnyaTaumsi TENOBbLIX 3HEPrOyCTAHOBOK M TEMMOBbLIX CETEN NoTpedbuTenen

e MOBbILLEHNE KBanuduKaLmm no AOMNONHUTENbHOW NpodeccroHanbsHoN nporpammMe
«BbesonacHas akcnnyaTaumsi onacHbIX NPON3BOACTBEHHbIX OOBEKTOB, Ha KOTOPbLIX
NCNONb3YTCS NOABbEMHbIE COOPYXEHNSA»

e MOBbILLEHNE KBanudukauum no AonNosHUTENBLHON NpodeccuoHanbHoM NnporpaMmme
«BbesonacHas akcnnyaTtaumsi onacHbIX NPON3BOACTBEHHbIX OOBLEKTOB, Ha KOTOPbLIX
ncnonb3yetca obopyaoBaHue, paboTaroLlee nof n3bbITOUHbIM LABIEHUEMY

e MOBbILLEHNE KBanndurKaLmm no AoNoSHUTENbHOW NpodeccnoHanbHoM nporpaMmme
«BbesonacHas akcnnyaTtaumsi cMCTeM rasopacrnpeneneHnsi u razonoTpedneHmsa»

e MOBbILLEHNE KBanndurKaLmm no AoNoSHUTENbHOW NpodeccnoHanbHoM nporpaMmme
«besonacHag akcnnyataums nudToB»

e MOBbILLEHNE KBanndurKaLmm no AONONHUTENbHOW NpodeccnoHanbLHo nporpaMmme
«CTponanbLmk»



e MOBbILLEHNE KBanudurKaLmm no AONoNHUTENbHOM NpodeccnoHarnbsHo nporpammMe
«AKKYMYNATOPLLMKY

3. YcnoBua u nopAaaoK okasaHUA NiaTHbIX 4OMNONTHUTEeNbHbIX 06paSOBaTeanbIX ycnyr

3.1. MnaTHble gononHUTENbHLIE OOpasoBaTenbHble yenyrn okasbiBatotcd OO0 «OKCIEPT IMPYTIIM»
npy HaNU4mm:

e IMLIEH3UM Ha 06pa3oBaTeNbHYO AEeATENbHOCTb;

e [OMONHUTENbHbIX NPOdECCMOHANbHbIX NPOrpamm;

e [JOrOBOPOB Ha OKasaHue MraTHbIX JOMONHUTENbHbLIX 06pasoBaTeNbHbIX YCIYr, 3aKIMOYEHHbIX
¢ 3akas4ymKkoMm.

3.2. JononHuTenkeHble NpodeccrMoHanbHbIe NPorpamMMbl, Ha OCHOBE KOTOPbIX OKa3blBatTCS MraTHbIE
obpasoBaTenbHble yenyru, yteepxxaatotcsa anpektopom OO0 «KCIMEPT M'PYMIM»

3.3. OO0 «3KCIEPT IPYIM» obsizaHo goBecTM OO0 3akasuvka MHGOpMauuio, coaepkallyro
cBefeHNss O npefocTaBneHun nnaTtHbIX obpasoBaTenbHbIX YCryr B nopsgke n obbéme, KoTopble
npegycMoTpeHbl 3akoHom Poccuiickon ®Pepepaummn «O  3awmTe npaB notpebutenen» wu
depepansHbiM 3akoHOM «O6 obpasoBaHumn B Poccurickon degepaummy.

3.4. CornacHo n. 4 y. 2 cT. 29 ®epepanbHoro 3akoHa «O6 obpasoBaHum B Poccuickon Pegepaummy,
B Uensax wucnonHeHus TpeboBaHua WHGopMaLmoHHon oOTkpbiTocT OO0 «3KCIEPT IPYTIM»
obecneymBaeT OTKPbITOCTb U JOCTYMHOCTb AOKYMEHTOB:

3.4.1. HanmeHoOBaHMe 1 MECTOHAXOXOEHMS YYpeXxaeHus (OpraHu3auumn), CBe4EHUS O Hanumuum
NMLLEH3UKN Ha NpaBo BeaeHus obpasoBaTernbHON AeATENBHOCTU, CBUAETENLCTBA O aKKpeauTaLmm npm
MwvH3gpaBcoLupa3BuThs (B Ka4eCcTBE OpraHmn3aLmmn, OkasblBatoLLen ycryri B 00nacTy oxpaHbl Tpyaa)

C YKa3aHnem permctpaumoHHOro Homepa, Cpoka OEencTBmna n opraHa, ux BblgaBLlero.

3.4.2. yTBep)K,EI,éHHbIﬁ nepeyeHb MNiaTHbIX AONOJTHUTENbHbIX O6pa3OBaTeJ'IbeIX ycnyr m nopAanok nx
npenocTaBlieHnaA.

3.4.3. CTonmocCTb MraTHbIX AOMONHUTENBbHbBIX 06pa3oBaTerbHbIX YCIyr 1 NOPSALOK UX onnaThbl.

3.4.4. ObpaseL, 4OroBopa OKasaHus MraTHbIX AONOMHUTENbHbBIX 06pa3oBaTerbHbIX YCIyr.

4.7.5. NonoxeHve o NpeaocTaBNeHNY NNaTHbIX AONOMHUTENbHbLIX 0Bpa3oBaTenbHbIX YCMYT.

3.4.5. NHopmaumio no TpebosaHuio 3akasymnka B COOTBETCTBUMU C 3aKOHOAATENLCTBOM U Apyrne
OTHOCSLLMECS K AOTOBOPY M COOTBETCTBYHLLEN NIIATHOM AONONHUTENBLHOM 00pa3oBaTeNnbHON ycnyre
cBefeHus.

4. Mopsaaok 3aknoyeHus gorosopa

4.1. OoroBop 06 oka3aHWK MnaTHbIX 06pa3oBaTeNbHbIX YCIyr 3akroyaeTcs B MPOCTON NMUCbMEHHOA
dopMe 1 coaepKUT cneaytoLmne CBEAEHUSs:



a) NonHoe HaumeHoBaHne U (OUPMEHHOE HarMeHoBaHue (Npy Hanmumum) VcnonHutens —
HOPUANYECKOro Nuua;

6) MecTo HaxoxaeHusa NcnonHutens;

B) HAMMEHOBaHME UM PaMUnns, UMs, OTYECTBO (MPU Hann4uumn) 3akasyuka;

) MECTO HaXOXOEHUsI UM MECTO XKUTeNbCTBa 3aKasyunka;

[) npasa, 06513aHHOCTM M OTBETCTBEHHOCTb McnonHuTtens n 3akasuyuka,

€) norfHasi CTOMMOCTb 06pa3soBaTeribHbIX YCNyr, MOPSA0K UX onnathl;

) CBeeHMs1 O NMTMLEH3UN C NPUIIOKEHMSIMUN Ha OCYLLIECTBEeHe 0bpa3oBaTenbHON AeATeNbHOCTH
(HauMeHoBaHVe NULEH3NPYHOLLLErO opraHa, HoMep 1 gata perncTpaummn NuuUeH3mmn) no BCem

dakTnyeckum agpecam (nepeyvncrneHne agpecos);

3) BUA, YPOBEHb U (MNK) HanpaBnNeHHOCTb AONOMNHUTENBHON NPOdECCMOHANbHON NPOorpaMmmbl,
HOPMAaTMBHbIN CPOK OOYYEHUs, CPOK OCBOEHWSI NPOrpamMmbl |

n) dpopma oby4veHus;
K) NOpsiAOK M3MEHEHUSI U PacTOPXXEHNUs1 JOrOBOpa;

n) Apyrue HeobxoaMMble CBeAEHNS, CBA3aHHbIE CO CNeLndUKON OkasbiBaeMbIX NaTHbIX
obpasoBaTenbHbIX YCIyr.

4.2. [loroBop cocTaBnsieTcs B ABYX 3K3eMMNnsipax, oauH U3 KOTopbix HaxoauTcs y VcnonHutens,
Apyroi — y 3akasuyuka. Mo okoH4YaHUM 0ByYeHMst 1 aTTecTauun COCTaBNAETCS akT 06 okasaHum

ycnyr .

4.3. OnnaTta 3a o6pa3soBaTenbHbIE YCIyry MPOM3BOANTCS MO 6e3HaNMYHOMY PacyéTy B CPOKM,
onpeaenéHHble B JoroBope 06 okasaHuu nnaTHbIX 06pa3oBaTerbHbIX YCIyr.

4.4. byxrantepusa OO0 «3KCIEPT I'PYTMN» Begét y4éT n OTYETHOCTb MO MraTHbIM
obpasoBaTenbHbIM yCryram.

4.5. CBegeHus:, ykazaHHble B JOrOBOpe, A0SKHbI COOTBETCTBOBATL MHGOPMaLINK, pa3MeLLEHHON Ha
oduumanbHOM cante y4ebHOro LeHTpa B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW CETU
«MHTepHeT» Ha gaTy 3aknoYeHnst 4orosopa.

5. OTBeTcTBeHHOCTbL McnonHuTena n 3aka3vuka
5.1. NcnonHutenb okasbiBaeT yCryri B NOpPSAKE U B CPOKW, ONpeaenéHHbIE JOrOBOPOM.
5.2. 3a HeucnonHeHne nMbo HeHaAnexallee NCMoSTHeEHE 06a3aTeNnbCTB NoO A0roBOpY

McnonHutenb n 3akasymk HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYH 4OrOBOPOM U
3akoHogaTenbcTBOM Poccuiickon denepaunn.



5.3. MNpn obHapyxeHUn HegocTaTka NiaTHbIX 0Opa3oBaTenbHbIX YCIYr, B TOM YMCIE OKa3aHusi X He
B NoSIHOM 06bEMe, NPeAYCMOTPEHHOM AONONHUTENBbHBIMU NPOdECCMOHaNbHbIMK NporpaMMamMm
(YacTbto 4ONONHUTENbBHOM NPodeccMoHanbHON Nporpammbl), 3akas3ynk BripaBe Mo CBOeMy BblOOpy
noTpeboBathb:

a) 6e3B03Me3HOro okasaHusi 0bpasoBaTesbHbIX YCNYT;
6) copa3amepHOro yMeHbLUEHNSI CTOUMOCTW OKa3aHHbIX NaTHbIX 0Opa3oBaTenbHbIX YCNyT;

B) BO3MELLEHNS MOHECEHHbIX UM pacxoaos No yCTpaHeHUo HeQOCTATKOB OKa3aHHbIX Mi1aTHbIX
06paSOBaTeﬂbeIX ycnyr cBoMMu cunnamm nnm TpeTbMMmn nnuuammn.

5.4. 3aka3uvk BrpaBe 0TKkasaTbCs OT UCMOMHEHMs OroBopa 1 noTpeboBaTh NMOMHOMO BO3MELLEHMS
yObITKOB, ECINM B YCTAHOBIIEHHbLIN [OFOBOPOM CPOK HEAOCTATKM NNaTHbIX 06pa3oBaTenbHbIX YCryr
He ycTpaHeHbl MicnonHutenem. 3akasunk Takke BrpaBe 0Tka3aTbCs OT UCMOSIHEHUSI AOrOBOpa, eCnu
UM OGHapyKeH CyLLeCTBEHHbIA HEAOCTATOK OKa3aHHbIX MnaTHbIX 06pa3oBaTenbHbIX YCNYr U UHble
CYLLIECTBEHHbIE OTCTYMIEHNS OT YCMOBUI JOroBOpa.

5.5. Ecnu VicnonHutens HapyLwmn CpoKku oka3aHus NnaTHbIX 0bpa3oBaTesibHbIX YCnyr (CPOKM
Hayana u (MNKn) okoHYaHWs OkasaHWs NnaTHbIX 0bpasoBaTenbHbIX YCNYT U (UK) NPOMEXYTOYHbIE
CPOKW OKa3aHWsi MraTHou obpasoBaTenbHOM ycnyru) nmbo ecnv BO BpEMS OKa3aHUsi NNaTHbIX
obpasoBaTenbHbIX YCyr cTano o4eBUAHbIM, YTO OHU He BYAYT OCYLLECTBIEHbI B CPOK, 3akasumk
BrpaBe No CBOEMY BbIOOpPY:

a) HasHaunTb MIcnonHMUTEnN HOBbLIV CPOK, B TEYEHUE KOToporo cnonHuTenb 4OMKEeH NPUCTYNUTb K
OKa3aHWIo MraTHbIX 06pasoBaTENbHbLIX YCIYT U (MNK) 3aKOHYUTL OKa3aHWe NnaTHbIX
obpasoBaTenbHbIX YCNyT;

B) noTpeboBaTb YMEHbLLEHUS CTOMMOCTM MaTHbIX 06pa3oBaTenbHbIX YCIyT;

r) pacToprHyTb 4OroBOp.

5.6. 3aka3uuk Bnpase noTpeboBaTb NOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C
HapyLLEeHMEM CPOKOB Hayarna u (Mnn) OKOHYaHWA okasaHUsi YCIyr, a Takke B CBSA3W C HegocTaTkamm

OKa3aHHbIX YCHyT.

5.7. Mo uHnumaTtnee McnonHutens 4OroBop MOXeT ObITb PACTOPrHyT B OAHOCTOPOHHEM MOPSIAKE B
crnepyoLweM criyyae:

a) npocpoyka onnaTtbl CTOMMOCTM NiaTHbIX 06pasoBaTenbHbLIX YCIyT;

6) HEBO3MOXHOCTb Haexallero UCnosiHeHWs1 06513aTenbCTB MO OKa3aHUK NaTHbIX
obpasoBaTenbHbIX YCryr BCreacTBue aencteun (6esgencramsa) ObyyatoLerocs.

6. NMopsaok paccMOTPEHUA CMOPOB

6.1. MNpeTeH31n 1 cnopbl, BO3HMKaOLLME Mexay 3aka3vymkoM 1 MicnonHuTenem npu okasaHum
NaTHbIX 4ONOSTHUTENbHbBIX 06pa3oBaTenbHbIX YCNyr, MOryT ObiTb pa3peLLeHbl:



a) Nno cornacoBaHMo CTOPOH;

0) B cyaebHoM nopsiake B COOTBETCTBMM C AENCTBYHOLLMM 3aKOHOA4ATENbCTBOM Poccumnckon
denepaunn.



